Appendix - 3

Corporate Accident/Incident Report Quarter 2
2025 - 2026

This report was taken on Wednesday 06/10/2025

1.0. Overall Reports 2025 - 2026

() = previous financial year

Q1 | Q2 Q3 Q4
Total Reports 69 (94) 70 (80) (65) (88)
Non-Reportable 58 (78) 48 (60) (50) (62)
RIDDOR 0 (4) 5 (1) (5) (1)
Near Miss 11 (12) 17 (19) (10) (25)
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2.0. Days Lost 2025 - 2026

() = previous financial year

Q1 | Q2 Q3 Q4
Total Days Lost 17 (104) 132 (29) (185) (35)
Housing & 1(37) 21 (2) (123) (21)
Communities
Place, 16 (66) 111 (27) (65) (14)
Operations &
Sustainability
Corporate 0 (1) 0 (0) (0) (0)
Resources &
Transformation
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3.0. Employee Reports

() = previous financial year

Q1 | Q2 Q3 Q4
Total Reports 49 (64) 53 (55) (44) (67)
Non-Reportable 44 (54) 36 (39) (31) (45)
RIDDOR 0 (4) 3 (1) (3) (1)
Near Miss 5 (6) 14 (15) (10) (21)
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Total Reports Non-reportable RIDDOR Near miss
HQ1(25-26) mWQ2(25-26) MQ3(25-26) MW Q4 (25-26)
Cause Q1 Q2 (o) Q4
Contact with Electricity 1 0
Contact with Moving Object 5 6
Contact with Sharps 2 6
Falls from Height 1 0
Manual Handling 10 2
Non-Work-Related 1 1

Illness/Incident

Physical Abuse

Pre-existing Medical Condition
Slip, Trips & Falls

Verbal Abuse

Asbestos Related

Contact with harmful substance
Contact with moving vehicle
Other

N (N

[y
N
=R (R laolnN]|-

o|o|o|o




EMPLOYEE CAUSE 2025 - 2026
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Injury Type Q1 Q2 Q3 Q4
Burns & Scolds 1 0
Chest Pain 1 0
Cuts 4 7
Eye Injury 1 1
No Injury 1 2
Sprains & Strains 12 8
Superficial Injuries 10 3
Fracture 0 1
Head injuries 0 1
Injuries not known 0 1
Needlestick 0 1
Pain — unknown
cause 0 1
Shortness of breath 0 1

EMPLOYEE INJURY TYPE 2025 - 2026
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EMPLOYEE REPORTS TEAM
BASE 2025 - 2026
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4.0. Member of the Public Incidents/Accidents

() = previous financial year

Q1 | Q2 | Q3 Q4
Total Reports 14 (30) 11 (26) (19) (18)
Non-Reportable 7 (24) 9 (22) (16) (16)
RIDDOR 0 (0) 2 (0) (0) (0)
Near Miss 7 (6) 0 (4) (3) (2)

Member of the Public All Reports 2025 - 2026
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Total Reports Non-reportable RIDDOR Near miss

mQ1(25-26) mQ2(25-26) WQ3(25-26) mWQ4 (25 - 26)

Injury Type Q1 Q2 Q3 Q4
Cuts 1 2
Fracture 1 0
Head Injuries 1 0
no Injury 4 2
Superficial Injuries 5 3
Damage to property 0 1
Internal injury 0 3

MEMBER OF THE PUBLIC INJURIES 2025 -
2026
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5.0. Place, Operations & Sustainability All Reports 2025 - 2026

() = previous financial year

Q1 | Q2 | Q3 Q4
Total Reports 28 (34) 29 (31) (19) (45)
Non-Reportable 28 (30) 23 (26) (16) (36)
RIDDOR 0(2) 2 (1) (1) (0)
Near Miss 0(2) 4 (5) (2) (9)

Place, Operations & Sustainability Employee Reports
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Total Reports Non-reportable RIDDOR Near miss
mQ1(25-26) mQ2(25-26) mQ3(25-26) mQ4(25-26)

Cause Q1 | Q2 Q3 Q4
Contact with Moving 5
Object 4
Contact with Sharps 1 4
Manual Handling 8 2
Non-Work-Related 1
Illness/Incident 0
Pre-Existing Medical 1
Condition 1
Slips/Trips 3 5
Verbal Abuse 9 5
Asbestos related 0 1
Contact with harmful
substance 0 1
Contact with moving
vehicle 0 1
Injured by animal 0 1
Other 0 1
Physical Abuse 0 1




PLACE, OPERATIONS & SUSTAINABILITY CAUSE 2025 -
2026
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PLACE, OPERATIONS & SUSTAINABILITY INJURY
2025 - 2026
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Activity Q1 Q2 Q3 Q4

Car Parking Enforcement 2 1
Cleaning 1 0
Driving 1 0
Grounds Maintenance 3 4
Housing Inspection 1 0
Lifting/Carrying/Moving

Activity 5 1
Other 1 1
Site Inspection 1 2
Waste & Recycling Round 12 19
Working on or Near Verge 1 0
Working on highways 0 1

PLACE, OPERATION & SUSTAINABILITY ACTIVITY 2025 -
2026
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Insights

e Both RIDDOR reportable incidents were related to 1 event injuring 2
employees.

e 75% decrease in the number of manual handling incidents reported

e No sharpsincidents have been reported from crews collected
waste with wheeled bins

e 65% of all reports are reported due to waste and recycling rounds



6.0. Housing & Communities 2025 - 2026

() = previous financial year

Q1 | Q2 | Q3 Q4
Total Reports 19 (22) 19 (20) (21) (13)
Non-Reportable 14 (16) 9 (10) (11) (7)
RIDDOR 0 (1) 1(0) (2) (1)
Near Miss 5 (4) 9 (10) (8) (5)

Housing & Communities Employee Reports 2025 - 2026
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HOUSING & COMMUNITIES CAUSE 2025 - 2026

Injury Type
Burns & Scolds
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Activity Q1L Q2 Q3 Q4
Car Parking 1
Enforcement 1

Cleaning

Housing Inspection
Housing Reactive
Repairs

Office Working 3
Off-site Work-Related
Activity

N

Site Inspection

Keyhaven duties
Other
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Insights

e |ncreasein the number of asbestos related incidents. 3 of which were related to
asbestos task work.

e Housing maintenance reactive continues to be the top reported team in 2025 -
2026



7.0. Corporate Resources & Transformation 2025 - 2026

() = previous financial year

Q1 Q2 Q3 Q4
Total Reports 2 (8) 5 (4) (3) (7)
Non-Reportable 2 (8) 4 (4) (3) (4)
RIDDOR 0 (0) 0 (0) (0) (0)
Near Miss 0 (0) 1(0) (0) (3)
Corporate Resources & Transformation All Reports 2025 -
2026
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Corporate Resources &
Transformation Cause 2025 -

2026
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B pre-existing medical condition
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8.0. Contractor Incidents & Accidents 2025 - 2026

() = previous financial year

Q1 Q2 Q3 Q4
Total Reports 6 (2) 4 (1) (5) (4)
Non-Reportable 1(2) 1(1) (1) (1)
RIDDOR 0 (0) 0 (0) (2) (0)
Near Miss 5 (0) 3 (0) (2) (3)

Contractor Incident & Accident 2025 - 2026
8
6
6 5
4
4 3
0 o0
. 1
Total Reports Non-reportable RIDDOR Near miss
EQ1(25-26) WQ2(25-26) WQ3(25-26) mWQ4(25-26)

Contractor Reports -
Reporting Teams 2025 - 2026

3.5
3

2.5
2
2
1.5
1 1 1 1 1
1
0

EQ1 Q2 mQ3 mQ4

CONTRACTOR REPORTS -
CAUSE 2025 - 2026

EQ1 mQ2 mQ3 mQ4

2
v« $\ \‘\\ O $\ /\Q\
N < 3 v A o
& O v ~ O
5 s NG ¥ <X
<0 Oé & Oé
((/% @) 3 @)
c_"b
v.





