
Appendix 4 

Corporate Accident/Incident Report Quarter 1 

2025 – 2026 

This report was taken on Wednesday 09/07/2025 

1.0. Overall Reports 2025 – 2026 

() = previous financial year 

Q1 Q2 Q3 Q4 

Total Reports 69 (94) (80) (65) (88) 

Non-Reportable 58 (78) (60) (50) (62) 

RIDDOR 0 (4) (1) (5) (1) 

Near Miss 11 (12) (19) (10) (25) 
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2.0. Days Lost 2025 – 2026 

() = previous financial year 

 Q1 Q2 Q3 Q4 

Total Days Lost 17 (104) (29) (185) (35) 

Housing & 

Communities 

1 (37) (2) (123) (21) 

Place, 

Operations & 

Sustainability 

16 (66) (27) (65) (14) 

Corporate 

Resources & 

Transformation 

0 (1) (0) (0) (0) 
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3.0. Employee Reports 

() = previous financial year 

 Q1 Q2 Q3 Q4 

Total Reports 49 (64) (55) (44) (67) 

Non-Reportable 44 (54) (39) (31) (45) 

RIDDOR 0 (4) (1) (3) (1) 

Near Miss 5 (6) (15) (10) (21) 

 

 

 

 

 

 

 

 

 

Cause Q1 Q2 Q3 Q4 

Contact with Electricity 1 
   

Contact with Moving Object 5 
   

Contact with Sharps 2 
   

Falls from Height 1 
   

Manual Handling 10 
   

Non-Work-Related 

Illness/Incident 

1 
   

Physical Abuse 2 
   

Pre-existing Medical Condition 1 
   

Slip, Trips & Falls 7 
   

Verbal Abuse 14 
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INCIDENT LOCATION 
2025 - 2026

Q1 Q2 Q3 Q4

Injury Type Q1 Q2 Q3 Q4 

Burns & Scolds 1    

Chest Pain 1    

Cuts 4    

Eye Injury 1    

No Injury 1    

Sprains & Strains 12    

Superficial Injuries 10    
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Member of the Public All Reports 2025 - 2026

Q1 (25-26) Q2 (25 - 26) Q3 (25-26) Q4 (25 - 26)

Reporting Team Q1 Q2 Q3 Q4 

Asbestos Team 2    

CCTV 1    

Coastal 1    

Communications 1    

Environmental Health 1    

Gas 1    

Grounds 4    
Housing Anti-Social 

Behaviour 2    
Housing Maintenance - 

Reactive 7    

Housing Major Projects 2    

Housing Sustainment 2    

Open Spaces 1    

Parking Enforcement 3    

Private Sector Housing 1    

Streetscene 3    

Waste & Recycling 16    

Customer Services 1    

 

4.0. Member of the Public Incidents/Accidents 

() = previous financial year 

 

 Q1 Q2 Q3 Q4 

Total Reports 14 (30) (26) (19) (18) 

Non-Reportable 7 (24) (22) (16) (16) 

RIDDOR 0 (0) (0) (0) (0) 

Near Miss 7 (6) (4) (3) (2) 
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MEMBER OF THE PUBLIC INJURIES 
2025 - 2026

Q1 Q2 Q3 Q4

Injury Type Q1 Q2 Q3 Q4 

Cuts 1    

Fracture 1    

Head Injuries 1    

no Injury 4    

Superficial Injuries 5    
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Place, Operations & Sustainability Employee Reports 2025 -
2026

Q1 (25-26) Q2 (25 - 26) Q3 (25-26) Q4 (25 - 26)
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5.0. Place, Operations & Sustainability All Reports 2025 - 2026 

() = previous financial year 

 

 Q1 Q2 Q3 Q4 

Total Reports 28 (34) (31) (19) (45) 

Non-Reportable 28 (30) (26) (16) (36) 

RIDDOR 0 (2) (1) (1) (0) 

Near Miss 0 (2) (5) (2) (9) 

 

 

 

 

 

 

 

 

Cause Q1 Q2 Q3 Q4 

Contact with Moving 
Object 

5 
   

Contact with Sharps 1    

Manual Handling  8    
Non-Work Related 
Illness/Incident 

1 
   

Pre-Existing Medical 
Condition 

1 
   

Slips/Trips 3    

Verbal Abuse 9    
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C H E S T  P A I N C U T S E Y E  I N J U R Y N O  I N J U R Y  S P R A I N  &  
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S U P E R F I C I A L  
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PLACE, OPERATIONS & SUSTAINABILITY INJURY 2025 
- 2026

Q1 Q2 Q3 Q4

Injury Type  Q1 Q2 Q3 Q4 

Chest Pain 1    

Cuts 3    

Eye Injury 1    

No Injury  1    

Sprain & Strains 9    

Superficial Injuries 4    

 

 

 

 

 

 

 

 

 

 

 

Activity  Q1 Q2 Q3 Q4 

Car Parking Enforcement 2    

Cleaning 1    

Driving 1    

Grounds Maintenance 3    

Housing Inspection 1    
Lifting/Carrying/Moving 
Activity 5    

Other 1    

Site Inspection 1    

Waste & Recycling Round 12    

Working on or Near Verge 1    
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P L ACE ,  OP E R ATION  & S USTAIN ABILITY ACTIV ITY 2025 -
2026

Q1 Q2 Q3 Q4

Insights 

• 0 manual handing incidents have been reported involving the use of 
the new wheeled waste bins. 
 

• Increase in verbal abuse reports from waste & recycling rounds. 
 

• 75.76% decrease in days lost compared to Q1 2024 - 2025 
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Housing & Communities Employee Reports 2025 - 2026

Q1 (25-26) Q2 (25 - 26) Q3 (25-26) Q4 (25 - 26)
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HOUSING & COMMUNITIES CAUSE 2025 - 2026

Q1 Q2 Q3 Q4

6.0. Housing & Communities 2025 - 2026 

() = previous financial year 

 

 Q1 Q2 Q3 Q4 

Total Reports 19 (22) (20) (21) (13) 

Non-Reportable 14 (16) (10) (11) (7) 

RIDDOR 0 (1) (0) (2) (1) 

Near Miss 5 (4) (10) (8) (5) 

 

 

 

 

 

 

 

 

 

 

Cause Q1 Q2 Q3 Q4 

Asbestos Related  2    

Contact with Electricity 1    

Contact with Sharps 1    

Manual handling 2    

Physical Abuse 2    

Slip, Trip, Fall 3    

Verbal Abuse 5    
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B U R N S  &  S C O L D S C U T S N O  I N J U R Y S P R A I N S  &  S T R A I N S S U P E R F I C I A L  
I N J U R I E S

H O U S I N G  &  C O M M U N I T I E S  I N J U R Y  T Y P E  2 0 2 5  - 2 0 2 6

Q1 Q2 Q3 Q4

Injury Type Q1 Q2 Q3 Q4 

Burns & Scolds 1    

Cuts 1    

No Injury 1    

Sprains & Strains 3    

Superficial Injuries 4    

 

 

 

 

 

 

 

 

 

Activity  Q1 Q2 Q3 Q4 

Car Parking 
Enforcement 

1 
   

Cleaning 3    

Housing Inspection 2    
Housing Reactive 
Repairs 

4 
   

Office Working 3    
Off-site Work Related 
Activity 

1 
   

Site Inspection 5    

 

 

 

 

 

 

 

 

 

Insights  

• Increase of 2 physical assault incidents compared to the previous financial year. 
Both were during lone working visits. Both did not result in serious injury 
 

• 97.30% decrease in the number of days lost reported (compared to Q1 2024 – 
2025) 
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Corporate Resources & Transformation All Reports 2025 -
2026
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Corporate Resources & 
Transformation Cause 2025 -

2026

Slip, Trip, Fall Fall from Height

7.0. Corporate Resources & Transformation 2025 - 2026 

 () = previous financial year 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 Q1 Q2 Q3 Q4 

Total Reports 2 (8)    

Non-Reportable 2 (8)    

RIDDOR 0 (0)    

Near Miss 0 (0)    
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Contractor Incident & Accident 2025 - 2026

Q1 (25-26) Q2 (25 - 26) Q3 (25-26) Q4 (25 - 26)
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8.0. Contractor Incidents & Accidents 2025 - 2026 

() = previous financial year 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 Q1 Q2 Q3 Q4 

Total Reports 6 (2) (1) (5) (4) 

Non-Reportable 1 (2) (1) (1) (1) 

RIDDOR 0 (0) (0) (2) (0) 

Near Miss 5 (0) (0) (2) (3) 


