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• The Social Housing (Regulation) Act lays foundations for changes to how social housing is managed. It 
includes increased regulation of social landlords and new rules for protecting tenants from serious hazards 
in their homes.

• Many of the provisions in the Act are responses to the tragedies of the 2017 Grenfell Tower fire and death 
of two-year old Awaab Ishak, who died in 2020 from exposure to serious mould.

• The Act allows the Regulator of Social Housing to take action against social landlords before people are at risk 
and hold landlords to account with regular inspections. It introduces new social housing consumer 
standards and gives the Secretary of State power to require social landlords to investigate and rectify serious 
health hazards.

• The Regulator has already consulted on and published the Tenant Satisfaction Measures and the 
requirement on RPs to start collecting data start from 1st April 2023.

Social Housing Regulation Act 2023



• The Tenant Satisfaction Measures Standard requires all registered providers of social housing 
to collect and report annually on their performance on a core set of defined measures to 
provide tenants with greater transparency about their landlord’s performance.

• The TSMs comprise 12 tenant perception measures, to be obtained through tenant surveys 
carried out by providers, and 10 landlord management information measures.

• Performance against those measures will be submitted annually to the regulator in summer 
2024.

• It is anticipated that the first year of data will be published in Autumn 2024.
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Tenant Perception Survey – initial NFDC results

• Satisfaction is good in most cases

• It’s also good to have some 
improvements to aim for: 

- TP06 (NFDC listen to your views and 
acts on them)

- TP09 (NFDCs approach to complaint 
handling)

- TP10 (keeping communal areas well 
maintained)

- TP11 (making a positive contribution 
to the neighbourhood)

- TP12 (ASB satisfaction) 

• All of which are considered as part 
of our evolving strategies, or a 
specific workplan.

• TP09 (complaints handling) is 
based on 40 responses, with 
62.5% of those respondents being 
either fairly or very dissatisfied



TSM 
Comparisons





National survey of 
189 landlords, 
owning 2.2m homes



Market 
Research 
Company

Survey of 
63 RPs

Council Comparator



0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

TP01 TP02 TP03 TP04 TP05 TP06 TP07 TP08 TP09 TP10 TP11 TP12

TSM Comparisons

NFDC Comparator Council

TSM Comparisons



TSMs – End of December results





TSMs – End of December results



Questions?
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