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This is short presentation that will look at “the stigma of social housing”.
Its effect on tenants
How together we can bring about change






What is social housing 
stigma?

• The negative judging and 
discrimination that takes place 
against people who rent from 
social housing landlords.

• It can be in written form, spoken 
word or actions.

• Stigma can be seen in planning, 
everyday interactions and 
operational systems.

• Everyone involved in social housing 
should be aware of stigmatization, 
including tenants and their 
households
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What is social housing stigma?

When being a social housing tenant is judged in a negative way!

It is a form of words, a societal disadvantage, soft discrimination. 
Organisations – banks – insurers –  landlords – Police 
Institutions – Social services  – courts- Government 
Media – Local & National news – Tv and film
Society – Employers – Home owners – Tenants themselves

As social housing landlords, the words used to communicate with tenants  are important. Lets have a look at just one phrase as an example.

Landlords say – Housing STOCK condition survey – simply because it is terminology copied from regulations.

There is no need for the word “STOCK” when communicating with tenants.

“Housing condition survey” is what it says on the tin




Grenfell 
‘Residents’ complaints were dismissed and devalued.’

‘There is a wider societal change that needs to take place 
towards those living in social housing, stopping the stigma 
towards this important tenure.’

The Housing Ombudsman, Richard Blakeway
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The tragic failing of a social housing landlord and a local authority. Led to the loss of 72 lives and untold misery to a whole community. 
BEFORE – DURING – AFTER
Tenants voices were not heard, whilst the wealthy residents influenced decisions the tenants concerns were ignored.

Both the Regulator and the Ombudsman will now see want to see that the tenant voice is heard.

THE TENANT VOICE 

Do not just listen – hear the tenant voice and understand why it is important.

 



They live in a council house and earn more than me Some of my best friends live in council houses

They come from the estate

All the same that council house lot I was brought up in a council house

Social & Self Elevation
She is a council house girl

Myths & Mindsets
Tenants don’t pay for repairs

What do you expect, it’s a council houseScroungers

On benefits

At home all day

We don’t need an appointment
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Social Housing Stigma as soft discrimination does not rank anywhere near racial or homophobic discrimination.

SOCIAL ELEVATION
Some of my best friends live in council houses. 
They come from the estate. 
They are all the same that council lot.

SELF ELEVATION
I was brought up in a council house.

IMPLIED STIGMA
The work is scheduled between 8am and 4pm you will be in, won’t you?
Well, you are not paying for the work so why complain!
We don’t make appointments as we are in the area, and most people are in anyway.
You have denied us access to the property.
They live in a council house and earn more than me.

Is it really a fuss about nothing?


 



Ways to reduce stigma

COMMUNICATE
WORK WITH

TENANTS

TRUST 

 RESPECT

EMPATHY

  

HEAR THE 
TENANT VOICE
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We can all work together to bring an end to the stigma of social housing.

How we communicate with each other and the words we use.
Promote the positives of social housing, how having a safe, secure and warm home is something that we all aspire to.
Social change is upon us, your children, grandchildren may find that buying their own home is beyond their reach and the only practical solution for them is social housing. 

As this subject has come to the fore, more so after the Grenfell report. I am pleased to say that  within the organization there is positive change.
However, as a tenant, my recent experience (over the last 3 months) has shown me that there is an urgent  need for changes to the culture within the repairs and maintenance department and contractors. 







“Working together in 
partnership”
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