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CABINET – 5 JULY 2004 PORTFOLIO : ECONOMY & PLANNING 
 
RINGWOOD LONG STAY PARKING/USE OF LORRY PARK 
 
1. INTRODUCTION/BACKGROUND 
 

1.1. The Town Council, local Chamber of Trade and local Members have 
expressed concerns about the shortage of long stay parking in the Central 
Furlong Car Park in Ringwood.  Surveys indicate that by 09:00 the car park 
has reached capacity.  This problem is exacerbated by the following:- 

 
1.1.1. Commuters are using the car park as a “park and ride” facility.  A 

recent survey indicates that approximately 22% of those using the 
long stay car park did not in fact state their final destination as 
Ringwood. 

 
1.1.2 Secondly the adjoining Waitrose Store is in the process of being 

extended. This will result in the permanent loss of approximately 20 
spaces.  Construction of the store extension will take approximately 50 
weeks and involve the loss of some 40 spaces.  

 
 
2. CHAMBER OF TRADE AND TOWN COUNCIL’S REQUEST  
 

2.1 The Chamber of Trade and Town Council have put forward two suggestions 
which may alleviate this situation.   

 
2.1.1 Firstly that the maximum waiting period in the Ringwood Furlong Long 

Stay Car Park be eight hours. 
 
2.1.2 Secondly that the lorry park, which is used as a long stay car park 

during the day, be remarked to a formal car park.  This should allow 
more cars to be accommodated. 

 
 
3. COMMENTS ON TOWN COUNCIL’S SUGGESTIONS 
 

3.1 The imposition of more restrictive waiting times will make the long stay car 
park less attractive for those whose final destination is other than Ringwood.  
If the waiting restrictions were to remove all those whose final destination is 
not Ringwood some 60 spaces might be freed. 

 
# 3.2 Attached at Appendix 1 are copies of correspondence received in relation to 

the proposal. 
 
 
4. CONSIDERATION OF WAITING RESTRICTIONS 
 

4.1 The imposition of an eight-hour waiting limit will allow those who arrive at 
08:00 to stay until 16:00.  Those wishing to stay longer will need to move their 
vehicles to the short stay car park.  The Chamber of Trade feel this is 
acceptable.  An 8 hour waiting restriction would cause inconvenience and 
concern to some employees and businesses.  Local employers have written 
to the Council objecting to the suggestion that long stay be restricted to 8 
hours.  The reason for this being that staff’s normal working day is between  

H



 2

08:15 and 17:00 a period greater than the 8-hour restriction.  Some 
correspondents have suggested that a 9-hour waiting restriction would 
accommodate normal working hours and still act as a deterrent.  Restrictions 
in the use of the long stay car park may lead to an increase in on street 
parking, the extent to which this might happen is not possible to calculate.  
Reducing waiting times will make the car park less attractive to those whose 
final destination is not Ringwood. 

 
 
5. CHANGING MARKINGS IN LORRY BAY TO ACCOMMODATE VEHICLES 
 

5.1 During the day up to approximately 80 cars park in the lorry park.  If the lorry 
park were formally marked into car bays it is likely that this number could be 
increased by approximately 30. 

 
5.2 It would be prudent to amend the Parking Order so that lorries could only use 

the car park between 18:00 hrs and 08:00 hrs; this would help avoid conflict 
between car and lorry drivers.  The Highway Authority has been approached 
informally and indicates that they would not be averse to this.  However, the 
County consider that the area must be available for lorries to park overnight.  
There is generally a shortage of lorry parking facilities and the nearest 
alternatives are already working at maximum capacity. 

 
 
6. RESERVED PARKING SPACES FOR LOCAL BUSINESS 
 
 6.1 It is believed there are some business that require and would be willing to pay 

for a reserved parking space.  The availability of such spaces may relive 
some of the concerns raised by local business about long stay parking 
availability in Ringwood and other town Centres.  Providing such facilities will 
have financial and parking management implications which need to be fully 
investigated before any decision is made. 

 
 
7. FINANCIAL IMPLICATIONS 

 
7.1 If the recommendations of this report are agreed it will be necessary to raise a 

supplementary estimate to cover the costs of making an amendment order, 
relining the lorry park and resigning.  It is estimated that the cost will be 
£8000.    

 
 
8. ENVIRONMENTAL IMPLICATIONS 
 
 8.1 Provide more parking opportunities for those who work in Ringwood. 
 
 
9. CRIME AND DISORDER IMPLICATIONS 
 
 None 
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10. CONCLUSION 
 

10.1 The location of the car park adjacent to the A31 trunk road makes it attractive 
for park and ride and car sharing.  Unfortunately this results in a shortage of 
long stay parking facilities for those who work in Ringwood.  Reducing the 
waiting times makes the car park less attractive for those not working in 
Ringwood.  Recommendation 10.1.3 proposes a 9-hour restriction this will 
allow those working an average day to park for all of that period without 
having to move their vehicles.  Although the 8 hour restriction originally 
suggested would act as a greater deterrent an 9 hour restriction is a 
compromise to assist those working in the Town.  The remarking of the lorry 
parking area to accommodate cars and restricting lorries to parking between 
18:00 and 08:00, will create approximately 30 additional long stay spaces.  
This may cause inconvenience to some locally based lorry drivers. 

 
 
11. RECOMMENDATION 
 

11.1 That Cabinet agree that the District of New Forest Parking Order (As 
amended) be further amended to reflect. 

 
11.1.1 Allowing lorries to park only between the hours of 18:00 and 08:00 in 

the existing lorry parking area of Ringwood  Car Park.. 
 
11.1.2 That the area forming the present Ringwood Lorry Park be marked to                

accommodate cars in order to increase its capacity. 
 
11.1.3 Reducing the waiting restriction in the long stay Furlong Car Park to 

nine hours between 08:00 hrs and 18:00 hrs. 
 
11.1.4 That a supplementary estimate of £8,000 be raised to cover the cost 

of implanting recommendations 11.1.1 to 11.1.3. 
 

11.1.5 That Officers investigate the financial and parking management 
implications of providing reserved parking spaces for use by Local 
Business. 

 
 
Further Information:       Background Papers: 
 
John Bull 
Car Parks Manager 
Tel: (023) 8028 5949 
Email: john.bull@nfdc.gov.uk 
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